Massachusetts Division of Insurance
Annual Report of Membership
in Small Group Health Insurance Plans
as of December 31, 2003

COVERED LIVES BY COUNTY Barnstable | Berkshire Bristol Dukes

Essex Franklin Hampden | Hampshire | Middlesex | Nantucket Norfolk Plymouth Suffolk Worcester TOTAL
BLUE CROSS AND BLUE SHIELD OF MASSACHUSETTS, INC. | Covered Lives | Covered Lives | Covered Lives | Covered Lives | Covered Lives | Covered Lives | Covered Lives | Covered Lives | Covered Lives | Covered Lives | Covered Lives | Covered Lives | Covered Lives | Covered Lives | Covered Lives
(WITH 2003 MEMBERSHIP ACCORDING TO 2003 ANNUAL REPORTS) at End of Year | at End of Year | at End of Year | at End of Year | at End of Year | at End of Year | at End of Year | at End of Year | at End of Year | at End of Year | at End of Year | at End of Year | at End of Year | at End of Year | at End of Year
1|Blue Cross and Blue Shield of Massachusetts, Inc.” 924 543 1,834 466 3,919 90 1,300 429 18,553 1,590 5,878 1,922 9,285 2,196 48,929
TOTALS: 924 543 1,834 466 3,919 90 1,300 429 18,553 1,590 5,878 1,922 9,285 2,196 48,929"
' Based on the 2003 Small Group Annual Reports currently on file with the Division.

2 Membership does not include members enrolled in Blue Cross and Blue Shield's HMO Blue line of business which are included in the Health Maintenance Organization details.
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